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Privacy Policy
[Last updated 3 July 2020]

We are serious about protecting your online privacy. It is very important to us to be clear about what data we
collect, why we collect it and how we use it. This privacy policy explains our views and practices concerning
privacy, and how they may apply to you as a user of our website.
Our Cookie Policy provides information about the cookies we use.

Contacting Us about Your Privacy
Please let us know if you have any requests, feedback or concerns regarding the way we manage your personal
data. Use the contact details listed in the below schedule. We will usually respond to you within 30 days and
take action, within reason, as quickly as possible.
If you are not happy with how we manage your concerns, you can contact your local data protection supervisory
office. For example, in Australia this would be the Office of the Australian Information Commissioner
https://www.oaic.gov.au/ and in New Zealand this would be the Office of the Privacy Commissioner
https://www.privacy.org.nz/. There is no federal regulator in the United States.
Where used in this
privacy policy, we
and us means

Our Eco Clean Pty Ltd ABN 50 158 543 358
Unit 5, 21 Production St, Noosaville Qld 4566
sales@ourecoclean.com.au
1300 687 326

Our contact details

If you have questions, require more information, have a complaint to register or details
to amend, correct or delete in relation to your personal information, please contact our
privacy compliance officer via email at:
Email: sales@ourecoclean.com.au

Definitions
When we talk about 'us', we mean OurEcoClean. When we talk about 'you', we mean you as a user of this
website or purchaser of our products. Our contact details are in the schedule at the end of this policy.
'Personal data' or 'personal information' is information that directly identifies you, such as your name and email
address, or data that could be used, on its own or in combination with other data, to identify you.
We aim for compliance with Australian Privacy Law and the General Data Protection Regulations (GDPR).
Under the GDPR, we are a data controller when it comes to your personal information.

Staying Anonymous
You can browse our website anonymously, although cookies may be collected. You will not be able to access our
services anonymously. Once you access our services, including for example by joining our mailing list or making a
purchase, we will begin collecting your personal information in accordance with this policy.
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Collection and Use of Data
We collect personal data about you when you give it to us for an agreed purpose. This generally occurs when
you purchase a product, ‘Like’ or follow our social media pages, request information from us, or subscribe to our
mailing list.
We may use your personal information to contact you about your purchase and products you have enquired
about, to keep you up-to-date with our activities, or to save your shipping information for the next time you
purchase from our website.
Other than as disclosed in this privacy policy. We never sell, rent or otherwise disclose your personal information
to third parties.
We collect and process the minimum amount of information required to deliver our products to you. We
process this information to fulfill your order. This information includes:
•
•
•
•
•
•

your first and last name
the postal address supplied by you
your phone number (only if supplied by you)
your email address
payment details
any other information you supply to us

When you purchase through our website, we will also store your IP address. We process this information for our
legitimate business purpose of matching your IP address with your user information. Unless stated otherwise in
this policy, personal information will be held for our business purposes for a period of up to seven years. After
that time, we may still retain your personal information however if we do so, it will be in a form where personal
details are de-identified. This means once the data is made anonymous and you will not be able to be identified.
With your permission, we may use your email address to send you emails about our activities. These emails may
contain links to other information. We process this information based on your consent. You may always
withdraw your consent and unsubscribe from these emails by clicking on the unsubscribe link at the bottom of
the email or by contacting us using the information set out above.
If you interact with us on social media sites (eg. Facebook, Instagram, Twitter, LinkedIn, YouTube, Pinterest), we
may receive information about you. We may process this data as a legitimate business interest to properly
administer our business and website and communications with users. You should be aware that personal
information you disclose on social media sites is publicly available.
We may also receive information through third party sites like WordPress or Salesforce.
We accept payments using PayPal and National Australia Bank on-line payment services. We may also make
available payment systems like Zip and Afterpay. Those payment services provide us with the online ecommerce
platform that allows us to sell our products and services to you. We do not take custody of or store your card
details, although our payment processors may store that information on our behalf. We may also use Xero to
send invoices to you.
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Financial information you provide to a third-party site will be managed according to their own privacy policy.
Policies for our providers and potential providers can be found here:
Xero - https://central.xero.com/s/article/Xero-and-privacy-NZ-AU-US-GL
PayPal - https://www.paypal.com/au/webapps/mpp/ua/privacy-full
National Australia Bank - https://www.nab.com.au/common/privacy-policy/privacy-notification
Zip - https://zip.co/privacy
Afterpay - https://www.afterpay.com/en-AU/terms-of-service
We will share your personal data with our payment service provider only to the extent necessary to process your
payments or deal with refunds or complaints in relation to your payments.

California Do Not Track Disclosure
OurEcoClean does not track its customers over time and across third party websites to provide targeted
advertising and therefore does not respond to Do Not Track (DNT) signals. However, some third-party sites do
keep track of your browsing activities when they serve you content, which enables them to tailor what they
present to you. If you are visiting such sites, Safari allows you to set the DNT signal on your browser so that third
parties (particularly advertisers) know you do not want to be tracked.
Your browser settings should allow you to turn or the “do not track” feature. For example, Chrome provides
these instructions https://support.google.com/chrome/answer/2790761?co=GENIE.Platform%3DAndroid&hl=en

Embedded content from other websites
Articles on our website may contain embedded content from other websites, like Youtube. For example, videos
or images within an article or even whole articles. The embedded data behaves as though you have actually
visited the other website. These websites may collect data about you, use cookies, embed additional third-party
tracking and monitor your interaction with the embedded content, including tracking your interaction with the
embedded content if you have an account or are logged in to the other website.

Testimonials
If you provide us with a testimonial, you give us your consent to use the following content on our website, or in
marketing material:
•
•
•

your name (supplied by you),
your personal image, and
your testimonial.

You also give us permission to store this information in our secure records together with your email address and
the date which you provided your testimonial. We will retain and use this information for its intended purpose
for a period of up to seven years. We process this information based on your consent.
If our website is acquired by or merged with another company or business, your personal data may be
transferred to the new owners so they may continue to support and sell OurEco Clean products. Provided the
new owners have a privacy policy that is compliant with current laws, by agreeing to this privacy policy, you
agree to such a transfer.
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We also may share your personal information when required to do so by law or with our professional advisers to
obtain advice, for instance if there is a breach of the terms and conditions, or to meet our accounting or
compliance obligations.

Storage and Security of Data
Our website is hosted using cloud hosting provided by Zuver - https://zuver.net.au/ who apply appropriate
security protocols. Zuver data privacy can be found here: https://zuver.net.au/terms-and-policies/
Our other systems are hosted and managed by the companies identified below and your personal information is
stored through their data storage, databases and the general platform. They store your data on secure servers
behind firewalls and their data privacy policies can be found via the links next to their names.
Website – WordPress - https://wordpress.org/about/privacy/
Business management - Microsoft - https://privacy.microsoft.com/
Accounting – Xero - https://central.xero.com/s/article/Xero-and-privacy-NZ-AU-US-GL
CRM – Salesforce - https://www.salesforce.com/au/company/privacy/
Email marketing – Mailchimp - https://mailchimp.com/legal/privacy/
CROSS-BOARDER TRANSFER: Depending on your location, your personal information may cross Country
boarders and may be stored in a jurisdiction with different privacy laws to where you live. By agreeing to this
policy, you agree to such a transfer.
We are committed to ensuring your information is secure. To prevent unauthorised access or disclosure, we use
third party hosting and storage providers with industry standard security. We also have SSL certifications for our
website with regular backups of the WordPress site and plug-ins to avoid misuse, interference loss or
unauthorised access, modification or disclosure of your personal information.
DISCLAIMER: While we do our best to ensure the security of your data, no storage is 100% secure and we cannot
guarantee the security of our website, our records, your data or your content. If you feel this is not sufficient,
please do not provide us with your personal information, or, if you have already provided personal information,
please contact us and we will securely destroy it.
If the security on our website is breached, we aim to contact you within 24 hours of becoming aware of the
breach and will prompt you to change your login details (this only applies to users who have registered an online account with us and have up to date contact details).

Collection of Data of Minors
Our website is not intended to be used by minors nor do we do not intend to collect the personal data of
persons under the age of 13. If you are the guardian of a minor and suspect they may have provided us with
their personal information, please contact us and request to have the minor’s personal information destroyed
(use the contact information in the schedule below).

Data Rights
You have the right to ensure -
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•
•
•

We process your data fairly and lawfully and within the purpose and/or consent it was provided to us.
Your data is accurate.
The data collected by us is not excessive.

To ensure this happens, you can •
•
•
•
•

have your data updated and amended if incorrect, out of date or incomplete.
restrict the level of processing or automated processing we do.
know how long we keep your data.
ask us to erase your data and be forgotten.
ask us to provide details of the personal data we hold.

To achieve this, at your request, and upon production of satisfactory identification, we will tell you what
personal data about you is being processed (eg. what information we have stored), on what basis, and by whom.
You may amend inaccurate, incomplete or outdated personal data at any time by applying directly to us using
the contact information in the schedule below.
If you decide your data should not be processed for one or more purposes, you may withdraw your consent
from using your data in that way. Please note that we will action your request as soon as practically possible
however such a request will not take effect immediately and your data may still be used in the meantime.
You may request that all personal data we have collected about you be deleted from our records and erased
from information stored by any third party organisations processing data on our behalf.
If data we have collected about you is processed using automated means, you have the right to receive that data
in a structured, machine-readable format and to transmit it to another data controller without hindrance.
If you make a request to be forgotten:
•
•
•

your personal information may not be removed from our back-ups as we are unable to remove specific files
from our backup,
comments you have made in public areas may not be able to be removed (or may be made anonymous if
possible),
video footage may be deidentified rather than being removed (eg. your image may be blurred and
identifiable information removed).

Changes to this Privacy Policy
It is important to us that our privacy policy is regularly reviewed and we will do so to keep it relevant and up to
date with changing laws. We will notify you of any changes by posting the new policy on this page. You can find
the version number and ‘last updated’ date at the top of this policy.

Cookie Policy
[Last updated 1 July 2020]
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Our Cookie Policy provides information about the cookies we use.

What is a cookie?
A "cookie" is a piece of information that is stored on your computer's hard drive and which records how you
move your way around a website so that, when you revisit that website, it can present tailored options based on
the information stored about your last visit. Cookies can also be used to analyse traffic and for advertising and
marketing purposes.
Cookies are used by nearly all websites and do not harm your system.
If you want to check or change what types of cookies you accept, this can usually be altered within your browser
settings. You can block cookies at any time by activating the setting on your browser that allows you to refuse
the setting of all or some cookies. By not blocking cookies and continuing to browse you are authorising the use
of cookies. If you use your browser settings to block all cookies (including essential cookies) you may not be able
to access all or parts of our site.

How do we use cookies?
We use cookies to track your use of our website and to enable some functions of our website to work properly.
This enables us to understand how you use the site and track any patterns with regards how you are using our
website. This helps us to develop and improve our website as well as products and / or services in response to
what you might need or want.
Cookies are either:
• Session cookies: these are only stored on your computer during your web session and are automatically
deleted when you close your browser – they usually store an anonymous session ID allowing you to browse a
website without having to log in to each page but they do not collect any personal data from your computer;
or
• Persistent cookies: a persistent cookie is stored as a file on your computer and it remains there when you
close your web browser. The cookie can be read by the website that created it when you visit that website
again. We use persistent cookies for Google Analytics.
Cookies can also be categorised as follows:
• Strictly necessary cookies: These cookies are essential to enable you to use the website effectively, such as
when buying a product and / or service, and therefore cannot be turned off. Without these cookies, the
services available to you on our website cannot be provided. These cookies do not gather information about
you that could be used for marketing or remembering where you have been on the internet.
• Performance cookies: These cookies enable us to monitor and improve the performance of our website. For
example, they allow us to count visits, identify traffic sources and see which parts of the site are most
popular.
• Functionality cookies: These cookies allow our website to remember choices you make and provide enhanced
features. For instance, we may be able to provide you with news or updates relevant to the services you use.
They may also be used to provide services you have requested such as viewing a video or commenting on a
blog. The information these cookies collect is usually anonymised.
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Please note that third parties who advertise on our website (including, for example, advertising networks and
providers of external services like web traffic analysis services, if any) may also use cookies, over which we have
no control. These cookies are likely to be analytical/performance cookies or targeting cookies.
To find out how to opt out of tailored advertising please check the options available here http://www.networkadvertising.org/choices/.
Specifically:
• If you make a purchase on our website you may opt-in to saving your name, email address and delivery
address using our cookies. These are for your convenience so that you do not have to fill in your details again
when you make another purchase. These cookies will last for one year.
• If you create an account and visit our login page, we will set a temporary cookie to determine if your browser
accepts cookies. This cookie contains no personal data and is discarded when you close your browser.
• When you log in, we will also set up several cookies to save your login information and your screen display
choices. Login cookies last for two days, and screen options cookies last for a year. If you select “Remember
Me”, your login will persist for two weeks. If you log out of your account, the login cookies will be removed.
End.

